Coyne, Schaefer, & Lazarus, 1981; Lazarus, 1980) . Thus, the examination of negative and positive daily experiences-hassles and uplifts-has emerged as an area of major theoretical and empirical significance. Hassles and uplifts are defined as experiences and conditions of daily living that have been appraised as harmful or favorable to the endorser's well-being (Lazarus, 1984) .
Research in the past two decades has shown daily hassles and uplifts to be associated with general health symptoms (Ivanicevich, 1986) , psychological symptoms (Gruen, Folkman, & Lazarus, 1987) , physical health (Toyama & Sakurai, 1999; Williams, Zyzanski, & Wright, 1992) , negative and positive mood (Wolf, Elston, & Kissling, 1989) , marital quality (Harper, Schaalje, & Sandberg, 2000) , and general life satisfaction (Ehrhardt, Saris, & Veenhoven, 2000) . Kanner and his associates (Kanner et al., 1981) compared the standard life events methodology for the prediction of psychological symptoms with an instrument focusing on the hassles and uplifts of everyday life. They found that the hassles score was a better predictor of current and subsequent psychological symptoms than was the life events score, and they concluded that the assessment of daily hassles and uplifts may be a better approach to the prediction of adaptational outcomes than the usual life events approach.
Empirical evidence reveals a consistent pattern regarding the relation between daily hassles and adaptational outcomes. The irritating, frustrating, distressing demands of everyday life, such as getting stuck in a traffic jam, or the stressful features of enduring relationships and roles, such as interpersonal problems, work deadlines, or the burden of caring for elderly parents, have been found to have cumulative and significant effects on psychological and physical well-being (DeLongis, Folkman, & Lazarus, 1988; Eckenrode, 1984; Stone & Neale, 1984; Zarski, 1984) .
Despite the recognition that both negative and positive daily events influence physical and psychological well-being, the majority of studies have focused on the relation between daily hassles and adaptational outcomes. Less scholarly attention has been directed to the impact of uplifts on such outcomes. Additionally, the findings have not shown a consistent pattern: A number of studies have shown that daily uplifts were associated with health and well-being (Ivanicevich, 1986; Kanner, Feldman, Weinberger, & Ford, 1987; Toyama & Sakurai, 1999; Williams et al., 1992) , whereas others found few or no such associations (Dumont, Tarabulsy, Gagnon, Tessier, & Provost, 1998; Wolf et al., 1989) . Kanner et al. (1981) found a positive association between frequency of uplifts and psychological symptoms in women, but no relationship was found between uplifts and psychological symptoms in men.
Currently, the body of literature on daily stress has not given adequate consideration to cultural variations, and researchers of cultural variations have largely disregarded the effect of commonly experienced daily stresses on adaptational outcomes. However, culture may play an important role in every component of the stress process, including the occurrence of events, their appraisal, the coping strategies used, and the adaptational outcomes (Slavin, Rainer, McCreary, & Gowda, 1991) . Certain kinds of events may generally be perceived as stressful in widely different cultures, but they may also be shaped by living and social conditions that are culture specific or by variations in the sensitivity to certain events (Laungani, 1995 (Laungani, , 2001 Mesquita & Frijda, 1992; Scherer, 1997) . Do people of different cultures experience the same events similarly? To what extent are similar daily experiences defined and recognized as stressful in different cultures? How is psychological well-being affected by these events in different cultures?
In the present study we attempted to explore such questions by comparing the differential effects of everyday negative and positive experiences between Jews and Arabs in Israel and assessing their relation to family and life satisfaction. The Israeli population comprises two main groups: Jews, who make up the majority (77.8%), and Arabs (18.9%). The rest are neither Jews nor Arabs-primarily non-Jewish immigrants from the former Soviet Union (Central Bureau of Statistics, 2000) . Although the Arab population in Israel is divided among several religious groups (Moslems, Christians, and others), they all share a similar historical background, speak the same language, and hold similar cultural norms and values (Smooha, 1993) .
An important aspect of Israeli life, which may bear on the appraisal of daily experiences, is its continuous state of conflict with the neighboring Palestinian people and Arab countries. Wars, terrorist acts, and security threats are at the core of Israel's existential reality. The recent intensification of this conflict has had an impact on the daily experiences of both Jews and Arabs in Israel, disrupting the routine life of individuals and families alike. At the same time, most Israelis continue to live their lives normally and go about their daily business, juggling between work and family responsibilities, participating in social and leisure activities, and investing in their personal development and well-being.
Under these circumstances, how do people of both populations perceive and evaluate their daily experiences? What are the major sources of daily stresses and strains for Jews and Arabs? What daily experiences are perceived as positive? And how do all of these relate to family and life satisfaction?
Method
Data collection for this study was carried out in January through March 2001. During this period, life in Israel was influenced by three major political events: The beginning of the Palestinian uprising (intifada) in October 2000; an intensification of tension between Israeli Arabs and Jews, which resulted in the death of 13 Arab youngsters; and the fall of the government, followed by national elections (which eventually led to a new government).
Participants
A representative sample of 697 Jewish and 303 Arab married respondents was drawn by means of a random telephone number dialing. The number of Arab respondents was somewhat inflated relative to their proportion in Israel's population (19%) so as to enable appropriate statistical analyses within that group. Of the Arab sample, 76% were Moslem, 13% were Christians, and 11% were Druze, a distribution that closely resembles their proportions in the Israeli population (Central Bureau of Statistics, 2000) . Forty-four percent of the total sample and of both Jewish and Arab subsamples were men, and the rest (56%) were women. Demographic characteristics of the sample are shown in groups did not differ in marital length, the Arab families had more children than the Jewish families. The typical Jewish respondent had postsecondary or higher education and had an above-average family income. In contrast, the typical Arab respondent had a high school education or less and had a below-average family income. Regarding level of religiosity, the majority of Jewish respondents defined themselves as secular, whereas Arab respondents most typically considered themselves to be traditional or orthodox.
Procedure and Instruments
Data were collected by a telephone survey, using a computerized assisted telephone interviewing (CATI) system. Trained interviewers conducted the interviews in Hebrew and Arabic with Jewish and Arab respondents, respectively. The survey consisted of three instruments, as well as the solicitation of background demographic information.
Daily stresses and strains were measured with an adapted version of the Daily Hassles and Uplifts Scale (DeLongis et al., 1982) . The instrument consists of a list of 18 items (such as children, parents, spouse, work, time for self, and health) that can be sources of strain, stress, and hassle. Two other items-sociopolitical events and security-related eventswere also included to account for the current geopolitical situation in the Middle East. Respondents were asked to indicate whether each item had been a source of stress for them during the past week.
Items were clustered into five domains of sources of stress: family (parents, children, spouse, in-laws, and other family relatives); self (appearance, time for self, and health); roles (work-related stress, relationships with coworkers, and household chores); social-environmental (housing, environment, security, and sociopolitical situation); and financial situation.
Sources of uplift were measured with a similar list of items as in the daily stress measure, with a few modifications. Respondents were asked to indicate whether each item had been a source of pleasure or enjoyment for them during the past week. Items were clustered into the same five domains: family (parents, children, spouse, in-laws, and other family relatives); self (appearance, time for self, and leisure activities); roles (work-related stress, relationships with coworkers, and household chores); social-environmental (housing, environment, social network, and current events); and financial situation.
We measured life satisfaction by asking respondents to rate their satisfaction with their family, spouse, and life in general on a 5-point Likert scale ranging from 1 (very unsatisfied) to 5 (very satisfied).
Analyses and Results
The data were analyzed in two stages. First, a multivariate analysis of variance (MANOVA) was conducted to compare Jews and Arabs on their sources of 1 We also tested for gender differences in daily hassles and uplifts as well as in family and life satisfaction. Because no significant differences were found between male and female respondents in any of these variables, we report only on group differences. stress and uplift as well as on their marital, family, and general life satisfaction. 1 In the second phase, a multigroup structural equation modeling (SEM) analysis was conducted to examine the relationships between daily stress and uplift and life satisfaction among Jews and Arabs.
Daily Hassles and Uplifts Among Jews and Arabs
Similarities and differences between Jews and Arabs in their sources of daily hassles and uplifts were examined by means of MANOVAs. The findings of these analyses are shown in Tables 2 and 3, respectively. These tables present multivariate analyses for the five domains (family, self, roles, social-environmental, and financial sources of daily hassles and uplifts), as well as univariate analyses of variance for each source of hassle or uplift within each domain.
Daily hassles. As the data in Table 2 indicate, Jews tended to report more sources of daily hassles than did Arabs. In particular, Jewish respondents reported more often about being bothered by issues related to their parents, spouse, and other family relatives. Whereas Jews were more likely to complain about lack of time for themselves, Arabs were more likely to complain about health-related issues. When roles were considered, Jews were more inclined to focus on work stress, whereas Arabs focused more on stress due to household chores. In relation to social and environmental sources of stress, Jews were more concerned about security and sociopolitical issues, whereas Arabs were more concerned about the environment in which they lived. No differences were found between Jews and Arabs in the extent to which their financial situation was a source of stress.
Daily uplifts. As the findings in Table 3 show, Arabs were more likely than Jews to report being contented with all domains. They reported more frequently that their family members (e.g., parents, children, spouse, and other family relatives) and their social network (e.g., friends) were sources of uplift; that the time left for themselves provided pleasure; and that work and household chores served as sources of satisfaction. In addition, Arab respondents reported more often than Jews that their financial situation was a source of joy.
When both hassles and uplifts are considered, it appears that both Jews and Arabs perceived the five domains more as sources of uplift than as sources of stress. More specifically, mean scores for uplifts were higher than were those for hassles in each domain. It is worth noting that among both Jews and Arabs, the sociopolitical situation and national security were the major sources of stress, whereas family-related issues constituted the main source of uplift.
Life Satisfaction Among Jews and Arabs
To examine group differences in life satisfaction, we conducted a MANOVA with marital, family, and general life satisfaction as dependent variables. The analysis indicated an overall group difference, F(3, 979) ϭ 33.19, p Ͻ .01. Univariate analyses indicated that when compared with Arab respondents, Jews reported higher levels of family satisfaction and general life satisfaction, Fs(1, 981) ϭ 8.20 and 80.22, respectively, ps Ͻ .01. No statistically significant difference was found in regard to marital satisfaction.
Association Between Daily Hassles and Uplifts and Life Satisfaction
To examine the association between daily hassles and uplifts and life satisfaction, we estimated the model presented in Figure 1 by using multigroup analysis of SEM. In this model, the five domains of hassles and uplifts are specified as indicators of the two exogenous latent variables, Hassles and Uplifts, respectively. Two latent variables are specified as endogenous variables: (a) Family satisfaction is specified by two indicators (marital and family satisfaction) and (b) life satisfaction is specified by a single indicator (the item measuring general life satisfaction). This specification of the outcome latent variables was guided by a preliminary confirmatory factor analysis, which indicated that model fit was significantly improved by allowing the three satisfaction variables to load on two factors rather than on a single latent variable. As general life satisfaction was specified by a single indicator that could not be assumed to have been measured without error, the loading of the indicator on the latent variable was fixed to an assumed reliability of .80 by fixing the error term accordingly.
For each group, a product-moment/polyserial covariance matrix was produced from the raw data by using the PRELIS 2 program (Jöreskog & Sörbom, 1996) . This was needed for the analysis of the model because marital, family, and life satisfaction were measured on an ordinal scale, and the distributions of hassles and uplifts were highly skewed. The model was estimated by LISREL 8.3, using a maximum likelihood method.
To examine group differences, we conducted a multigroup analysis of the model. This was done by estimating a series of nested models (see Kenny, 2000) , in which measurement and structural parameters were constrained to equality across groups in consecutive steps, and then examining changes in model fit. These analyses indicated a similar factor structure for Jews and Arabs and no significant differences in factor loadings. There were, however, significant differences found in the structural model (relations among latent variables), whereby constraining structural parameters to equality across groups resulted in a significant deterioration in model fit. Figure 1 depicts standardized parameter estimates for the Jewish and Arab groups. Assessment of the model's fit to the data indicated a good fit. Although the chi-square result was statistically significant (owing to a large sample size), all other fit measures showed good fit. The root-mean-square error of approximation was smaller than .05; furthermore, the goodness-of-fit index, the nonnormed fit index, and the comparative fit index were all above .90.
Inspection of the model's structural estimates shows that the two groups shared some characteristics but also differed from each other in a number of aspects. They were similar in that family satisfaction was positively related to uplifts but was not negatively affected by hassles. The two groups were different in that the correlation between hassles and uplifts was significantly higher among Arabs than it was among Jews (⌽ ϭ Ϫ.72 and ⌽ ϭ Ϫ.58, respectively). For Arabs, uplifts had a positive effect only on family satisfaction, whereas for Jews they had a positive effect on both family and general life satisfaction. Additionally, hassles had a negative effect on general life satisfaction among Arabs, whereas they had no effect on either general life or family satisfaction among Jews. In other words, for Jews, general life satisfaction was significantly related to uplifts but not to hassles, whereas for Arabs, it was affected by hassles but not by uplifts. In contrast, family satisfaction was positively related to uplifts but not to hassles for both Jews and Arabs.
Discussion
In recent years, there has been an upsurge in research on the consequences of daily stresses and strains for people's psychological well-being and family relationships (DeLongis et al., 1988; Dumont et al., 1998; Kanner et al., 1987; Williams et al., 1992; Wolf et al., 1989) . This body of research has shown that daily hassles may have an effect on people's physical and psychological health, similar to or even stronger than that of major life events (DeLongis et al., 1982; Eckenrode, 1984; Kanner et al., 1981; Lazarus, 1980) . In general, this line of research has focused more on the negative aspects of daily occurrences than on the positive ones, overlooking the fact that daily occurrences may concurrently bring about joy and pleasure. In this respect, the present study expands the body of literature insofar as it estimates the effects of both daily hassles and daily uplifts on marital, family, and general life satisfaction. This approach assumes that a full understanding of the construct of daily hassles cannot be adequately captured without a simultaneous consideration of concomitant daily uplifts.
The present study extends previous research in one other respect: It provides a cross-cultural comparison of daily hassles and uplifts experienced by Jews and Arabs in Israel. As such, a cross-cultural comparison is made in the factor structure of hassles and uplifts and the associations of these constructs with family and life satisfaction.
Daily Hassles and Uplifts Among Jews and Arabs
The analysis indicates that the constructs of hassles and uplifts are similar for both cultural groups, revealing two distinct-yet negatively relatedconstructs. This finding may speak to the universality of these constructs, though further research with additional cultures is needed to confirm such assumptions. It is important to note that although the constructs of hassles and uplifts are similarly structured for both cultural groups, it may well be that these two constructs are perceived and experienced differently in different cultures.
An important component of cultural differences in perception and experience involves how language is used in defining concepts and their associated meanings. In this study, interviews were conducted in Hebrew and Arabic. Although the terms used for hassles and for uplifts in these languages have quite similar meanings-as reflected in synonyms and related words-they are not exactly the same. For example, uplift was difficult to translate into Hebrew, as there is no term with exactly the same meaning, whereas in Arabic the term mabsout has a very similar connotation to uplift.
Contrary to our expectations, Arab respondents tended to perceive daily occurrences as sources of uplift rather than as sources of hassle. They were more contented with daily occurrences than were their Jewish counterparts, who were more inclined to experience daily occurrences as sources of hassle. Given that the Arab population in Israel is disadvantaged in terms of economic opportunities, as well as in access to health, welfare, and educational services, why do they report more experiences of daily uplifts and fewer experiences of hassles?
These findings may be explained in various ways. First, it is possible that the Arabs are more sensitive to positive components of daily living and are more grateful for life's little blessings and small pleasures. Second, these findings may be attributable to various cultural aspects, such as linguistic conventions and behavioral codes and norms. For example, it is unacceptable for an Arab to share sensitive matters, such as family and personal difficulties, with a stranger or someone outside the extended family (Haj-Yahia, 1995) . In addition, as a minority group, Arab respondents may be more reluctant to share difficulties with researchers affiliated with an Israeli institution because of possible mistrust, especially in light of the Israeli-Palestinian political conflict.
Daily Hassles, Uplifts, and Life Satisfaction: Unidirectional or Mutual Relations?
The present study assessed the effects of daily hassles and uplifts on family and life satisfaction. Before we discuss the differences between Jews and Arabs in the ways in which daily hassles, uplifts, and life satisfaction are related, a word of caution is in order. Although respondents were asked to report on their daily experiences during a certain period of time, it is likely that the ways in which these events were defined reflect a more general tendency to appraise daily events as sources of hassle and/or as sources of uplift. Thus, our model enables an examination of possible explanations for the ways in which family and life satisfaction are related to ongoing daily occurrences.
Another caveat concerns the assumed causation between daily hassles and uplifts and family and life satisfaction. In light of the cross-sectional nature of the present study, we cannot rule out the possibility of reverse causation or spuriousness due to other variables (Bolger, DeLongis, Kessler, & Schilling, 1989) . It may well be that people's overall satisfaction with their lives colors the ways in which they perceive and define daily events. More likely, the relations between daily hassles, uplifts, and life satisfaction are such that they dynamically influence each other. Nevertheless, our model is based on the common theoretical conceptualization of the effect of stressful events on psychological and relationship outcomes (Boss, 1987; DeLongis et al., 1988; Karney & Bradbury, 1995; Lavee, 1997; Lavee, McCubbin, & Olson, 1987) .
By highlighting the similarities and differences between Jews and Arabs, the findings raise several questions: Why is it that life satisfaction is related to hassles among Arabs, whereas it is related to uplifts among Jews? Why, in contrast, is family satisfaction related to uplifts but not to hassles for both Jews and Arabs?
The answers to these questions may involve both contextual and cultural explanations. Israeli Jews and Arabs alike consider the family to be the most significant aspect of their lives and a central resource in confronting life's difficulties. Therefore, satisfaction with one's family is expected to be more associated with joy and pleasure than with stress and strain. Furthermore, when both hassles and uplifts are concurrently experienced, positive daily events appear to counterbalance the negative impact of life's difficulties. However, the picture is different for life satisfaction, referring to a more global outlook of one's life and reflecting all aspects of one's experiences. Because of the relative social and economic deprivation of the Arabs in Israel, their life satisfaction is significantly lower than that of their Jewish counterparts and is more strongly influenced by daily hassles.
A different set of explanations for these findings may be embedded within a cultural framework. It may well be that the differences between Jews and Arabs reflect their respective differences in cultural orientation, that is, between individualistic and collectivist orientations. Further analyses will have to consider such differences in cultural orientation, which will be dealt with in a subsequent publication.
